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WELCOME
Keeping Together, Sharing Interests.
The Canadian Ellucian Users Group (CEUG) is a
volunteer organization providing a space for
collaboration for Ellucian clients from Canadian
higher education. CEUG works in partnership with
Ellucian to bring relevant Canadian content to our
members.
Until in-person conferences are possible, we will keep
the momentum to share, collaborate and connect
with each other virtually! Through your support and
participation, we wish to engage and connect your
interests with other institutions that share common
goals.
Throughout the year, we will be organizing a series of
webinars facilitated by you our members, Ellucian, and
our corporate sponsors who will be showcasing their
latest in higher-education-technology and consulting
services through new blogs and webinars.

ANNOUNCEMENTS

MESSAGE FROM THE CHAIR OF THE BOARD
ADRIAN LIM

Along with everyone else in the world, we at CEUG were
happy to wish 2020 farewell and welcome 2021.
As you start to schedule meetings and events for the
new calendar year, keep your eyes out for our CEUG
webinars. Our first BOF is this February 24th, 2020.
This year we are putting our efforts into building and
maintaining our online community to build and
promote the great conversations and collaboration we
are all used to but translated to a digital format, one
thing has remained at the heart of this: CEUG is for the
community by the community.

2020 presented a unique transformative
opportunity for institutions to respond with both
expected and unexpected results and challenges
that have affected our sector with a vast range of
experiences at an accelerated pace.
We hope that you can contribute to this Canadian
venue. We would like you to utilize and
participate in these events to seek crossinstitutional discussion on topics important to
you that will help provide ideas to improve our
services to our college and our students
Sincerely,

Similar to the on-site conference experience, we will
again once be calling on CEUG members to provide
ideas, host sessions and share with your peers.

Adrian Lim, CEUG Board of Directors, Chair

JOIN THE DIGITAL REVOLUTION THROUGH THE
ARUCC MYCREDS™ | MESCERTIF™ NATIONAL
NETWORK
In fall 2020, the Association of Registrars of the
Universities and Colleges of Canada (ARUCC) launched
the ARUCC MyCreds™ | MesCertif™ National Network, a
national, bilingual credential wallet and document
exchange platform.
To date, five schools have launched approximately
25,000 credential wallets to learners providing them the
capacity to share their official documents and
credentials on a 24/7 basis – anytime, anywhere.
These include Seneca College, York University, Bow
Valley College, Ryerson University, the University of
Lethbridge.
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Visit the MyCreds™ | MesCertif™ Media Release website
for updates because the number of colleges and
universities launching grows monthly.
Have a look at ARUCC’s student produced video to see
how it works (French video; English
video). Interested in more information or joining? Visit
the MyCreds™ | MesCertif™ website or email us at
info@aruccnationalnetwork.ca.

View the full article
https://mycreds.ca/
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ANNOUNCEMENTS

CALL FOR PROPOSALS AND FACILITATORS
WEBINARS

CEUG is putting out a call for submissions for monthly
webinars.
Submissions are welcomed for Banner, Colleague, and
Power Campus ERP specific topics. We also encourage
more common topics as shown on the right
To submit an idea, e-mail: webinar@ceug.ca
Please provide us:
Webinar type
Audience
Topic
Brief description
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All things Degree Works
All things Registration
Awards Processes
Business Intelligence, Analytics and Reporting
Cloud
Convocation/Virtual Convocation
Customer Relationship Management (CRM)
Cybersecurity
Document Imaging
Employee Time Entry
EPAF
Expense Management
FLAC
International Recruitment
Micro-Credentials
Missed Opportunity
Online Student Services
OSAP Processes
Preferred Names
Recruitment and Admissions
Attrition & Retention
Self-Service Modules
SIN in Canada
Student Financial Aid
Talent Management
Technical (DBA, Programming, etc...)
Workflows\Processes
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UPCOMING EVENTS

CEUG BOF EVENT
TAX FORMS FOR 2020
FEBRUARY 24, 2021 - 10AM PST / 1PM EST
FACILITATED BY CHARMAINE MOELLER AND
JAMES CUMMINGS
(COLLEAGUE AND BANNER)
TRACK: HUMAN RESOURCES, STUDENT

This birds of a feather event is an open discussion to
bring together attendees to have key discussions
surrounding Tax Forms for 2020.
Join Charmaine Moeller (Northern Lights College) and
James Cummings (Mohawk College) to discuss all
things tax forms (T2202, T4 and T4A).

CEUG PRESENTATION
DEVELOPING AN ANALYTICS COMMUNITY OF
PRACTICE
MARCH 24, 2021 - 10AM PST / 1PM EST
FACILITATED BY WAQAR AFZAL AND
MEIRONG ZHANG

TRACK: BUSINESS INTELLIGENCE, COGNOS,

How the IT analytics team's approach used in
developing a community of practice, gave an
opportunity for users to connect with each other and
strengthen the analytics community at Centennial
College by exchanging knowledge and sharing
valuable reporting. In return, gained the ability to
collect user feedback and present new features in
Cognos and the data warehouse.
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UPCOMING EVENTS

CEUG PRESENTS A WEBINAR
WITH PAYMYTUITION
"Still having issues with student disbursements?
Check out how PayMyTuition’s integrated Interac
solution can help."

MARCH 25, 2021 - 10AM PST/1PM EST
Length: 30 Minutes
CLICK TO REGISTER HERE (GOTOWEBINAR.COM)
COVID-19 has put a lot of pressure on educational
institutions in Canada to go digital and remove the
burden of processing refunds, financial aid, and
scholarships to students.
Find out how the team at PayMyTuition has integrated
the Interac’s e-transfer solution into their student
payment offering to equip institutions with an alternative,
cost-effective, and contactless way for students to receive
domestic payments with real-time integration into both
Banner and Colleague.

Register Now for Ellucian Live 2021!
Now more than ever…

It's time to transform education,
innovate in new ways
and partner together for what the future brings.
Let’s get started.
https://www.ellucian.com/ellucianlive
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RECENT SPONSOR NEWS AND BLOGS

CEUG IS PLEASED TO WELCOME OUR NEWEST PLATINUM SPONSORS
Canada’s leader in the provision of
professional services to Ellucian® users. For
over 20 years, OA has provided
implementation, training and support
services to post-secondary institutions,
assisting them to maximize their investment
and gain the efficiencies needed to provide
A1 service to all stakeholders.

A leading provider of integrated,
comprehensive, and secure higher
education commerce and
credential solutions. TouchNet solutions unify and secure
payments, permissions, and campus-wide business
transactions. TouchNet’s integration, transparency, and
security provide operational efficiencies and real-time
information for greater control over transactions, costs,
and compliance.

CEUG's purpose to provide support, education and information to its members is
made possible thanks to our generous sponsors. Through them, we are able to
maintain that connectivity so we can continue to collaborate.
To see our list of corporate sponsors who provide a number of services to postsecondary institutions, go to our corporate profile page
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RECENT NEWS AND BLOGS FROM OUR SPONSORS

TECHNOLOGY NEWS AND SOLUTIONS

An amazing, yet simple tool that can simplify your experience in financial reporting.

February 22, 2021 - OA Solutions has been providing consulting services to Ellucian® Colleague®
users for over 20 years and are excited to introduce you to a simple, yet effective financial
reporting tool that enables Colleague® financial data to be accessible directly in Microsoft
Excel. OA COLLect is an Ellucian® Colleague® extract developed by OA Solutions that
integrates with the Microsoft Excel add-in F9. F9, from Infor® Global Solutions, Inc., is a leader
in Microsoft Excel based financial reporting with over 60,000 installations.

The Path to a Safer Campus is Contactless

February 16, 2021 - Since the pandemic began, colleges and universities have faced new
challenges keeping students safe on campus. TouchNet has responded with blogs, podcasts,
publications, and webinars offering schools advice on transitioning to contactless technologies.
We’ve partnered with new companies that offer contactless solutions. We’ve also updated or
begun work on our own apps and products to expand contactless capabilities on physical
campuses.
Learn more about creating a Contactless Campus .

Vaccine is here. Why colleges and universities now need a fintech approach to student
payments and refunds.

February 12, 2021 - The COVID-19 pandemic has exposed a gap for many colleges and
universities across Canada. Not only did schools need to find an efficient way to operate with
the transition to online learning paired with most staff working remotely, the increased
requests for refunds and needing to find a way to transition tuition and fee payments to a
contactless format for the safety of students and staff overnight, created yet another challenge
to remain operational and protect attrition rates.
See PayMyTuition's approach to solve and eliminate this challenge.

The Strata Information Group sponsored an on-line conference on
February 2-4, 2021, featuring scores of sessions focused on Ellucian
technologies to develop your awareness and knowledge of new features and
functions in support of Banner and Colleague. The content will be available
on-demand until March 4th for the convenience of those who register.

GET IN TOUCH
Send us an email on how we can help. We look forward to hearing from you!
Email: info@ceug.ca
https://ceug.ca/
FEBRUARY 2021
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